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�An 80 year old woman was ar-
rested for shop lifting.  When she 
went before the judge he asked 
her, "What did you steal?" she 
replied: a can of peaches. The 
judge asked her why she had sto-
len them and she replied that she 
was  hungry. The judge then asked 
her how many peaches were in the 
can.  She replied 6. The judge then 
said, "I will give you 6 days in 
jail."  Before the judge could actu-
ally pronounce the punishment the 
ladies husband spoke up and 
asked the judge if he could say 
something. He said, " What is it? 
" The husband said  "She also 
stole a can of peas." 

Inside this issue: 

Issue 130 …1st Quarter 2005 

Subscription price $5.00  
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Judy Needs Your HELP!!! 

Write Down Our 
New Email 
Addresses 
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The Kiplinger Letter , states Consumer gift cards are turning into the gift that keeps on giving for retailers. 
They'll rack up about $73 billion worth of card sales this year and can expect sales to increase at least 10% annually through the rest 
of the decade. "Retailers love gift cards because they bring in people who likely wouldn't be in the store if they weren't redeeming a 
gift card and [because] typically, consumers spend more than the card's face value once in the store," says Neil Stern, a senior part-
ner with McMillan/Doolittle, a retail consulting firm. This bounce can be substantial, since the majority of shoppers who receive a 
$50 gift card—the most popular denomination—spend 20% more in the store, according to a study by The Tower Group, a financial 
services consulting firm.  Retailers are also seeing the cards extend the holiday season—when they make the most money—into 
what's traditionally one of their slowest periods. "Traditionally, retailers tended to lose money in January and February, right after 
the big holiday surge, but now they can get a sales boost because most gift cards are redeemed during these months," Stern says. 
Some $18.5 billion worth of cards were purchased in the 2005 season. Regional and national retailers have had an advantage be-
cause they can process gift card transactions and do the necessary bookkeeping of redemptions at lower unit costs, just as they do 
with credit cards. But small retailers are competing toe-to-toe by outsourcing credit and gift card processing, reducing costs substan-
tially.  Retailers will have to swallow some other costs, too, to remain competitive in the card business. Many will soon launch a 
barrage of rewards programs to battle both the credit card companies and each other for consumers' gift card spending. 

I received some Borders gift cards at Christmas.  Every week in January I got a discount coupon from them for a % off.  Right after 
Christmas it was 30% off.  Next week it went to 25% and then to 20%.  When it went back to 25% on the fourth week I went in and 
bought something and of course what I bought was in excess of the gift card amount.  I felt I got a good deal because of the gift card, 
and the discount.  Without the constant reminder on email, it may have taken me a while longer.  Then after my purchase was made, 
Borders sent me an email telling me I had earned a $10 gift certificate.  I don’t know what I can buy in the store for $10 but I will 
probably go back so that I don’t lose the $10.   

Mike’s analysis:  If you don’t use gift cards you should.  If you don’t constantly remind your customers to come in for special 
select discounts look into beginning to capture email accounts to do this.  Finally, if you don’t send your customers a thank 
you note or email with another discount coupon to have them come back for more, you are leaving money on the table. 
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Showing In Tupelo in the Mississippi Building Space # C-906  
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We had our best year ever in 2005!  
Come see us in Tupelo or give us a 

call and we will show you why. 
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See Us in the Tupelo Building 6.  We will have lots  of Great Deals for You!!! 
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Ligo Products has more New Casual Dining Offerings Then at Any Time In it’s History 

These Sets are Available FOB Chicago or on a Mixed Container.  Items vary by Container 
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New from Ligo’s Sister Company, Studio 99, the Cont emporary Furnishings Experts 
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A group of friends who 
went deer hunting 
separated into pairs for 
the day... That night, 
one hunter returned 
alone, staggering under 
an eight- point buck.  
"Where is Harry?" 
asked another hunter.  
"He fainted a couple 
miles up the trail," 
Harry's partner an-
swered.  "You left him 
lying there alone and 
carried the deer back?"  
"A tough call," said the 
hunter. "But I figured 
no one is going to steal 
Harry." 
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NEW Container 
Direct Mixing Program  
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Logistics Management is a real challenge.  Here’s what we know: 
Railroads are struggling to keep up with the huge increase in containers that are being 
transported coupled with recovery from destroyed rails due to last year’s natural disasters 

Truckload carriers have tight capacity due to lack of drivers or having drivers that will 
work our territory.  FEMA is paying twice the going rate for trucks to haul product in 
and debri out of the hurricane area in hopes of quickly rebuilding.  Truckers are lining up 

Ports are overloaded and containers are regularly getting delayed.   Inland ports like Kan-
sas City due to open in 2007 will speed global freight into and out of Mexico.   Importers 
can also ship sealed containers from Asia to KC via rail from Mexican ports and clear 
customs at the end point.  This will be a real time savings for the middle of the country. 

All in all, freight continues to be a major cost of goods that needs to be managed. 
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Wireless phone numbers are being released to telemarketing firms.  You will start to receive sales calls 
and be charged for the minutes.  To prevent this call the National Do Not Call List  Their phone num-
ber is 888-382-1222.  You must call from the phone you want blocked & it lasts 5 years. 
 

Did you know your directory assistance 411 calls will average $1.25 each.  You can avoid that charge 
by calling 1-800-FREE-411.  I have it programmed in my cell phone.  From time to time you may 
have to listen to an ad while they search for the number, but it has been pretty painless and cheap. 
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Mike Root and Emmet Root will be 
making a live performance at the      

upcoming Tupelo Furniture Market .  We will be available for autograph signing, 
photo ops, and of course product presentation and order writing.  The live semi-
nars in Tupelo MS will begin on Wednesday, February 22 at noon and go until 
Friday, February 24 at 3 PM .  These seminars are being sponsored in part by 
the following vendors:   

· Progressive Furniture located in Building 6 of the Tupelo Complex 

· Hughes Furniture located in the Mississippi Building Space #C906 (you 
have to look hard because it’s on a side aisle) 

· Woodcrest Manufacturing located in the Mississippi Building Space #D3509 
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Many of you know that we did a small face lift on our office in the fourth 
quarter of 2005. Same location, but what a major difference in the effi-
ciency of the office.  Now that we are getting moved in, it’s interesting to 
reflect on the office of last year.  By spending just a little money, and 
thinking of the space as the four walls we actually freed up enough room 
to even have a little conference area (with a very little conference table 
and yes those are Ligo parsons chairs).  I challenge you to look at your 
operations differently.  You may like the results.  Watch our website and 
emails for our Open House announcement!  You’ll all be invited to 
Omaha!  (PS.  I’m just kidding about the office picture) 


